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This past year was a challenge for us from a staffing 

perspective. Due to a pair of resignations and an 

authorized increase in staffing, we added three new full 

time officers. Often overlooked is the fact that newly hired 

officers are not ready for solo patrol for the first three 

months due to their field training (on the job training). This 

meant we remained short-handed on patrol for the majority 

of the year. 

To complicate matters, as you will see in the “patrol operations” page, we had a four-

month stretch of labor-intensive investigations that was extremely challenging. I am very 

proud of how our officers stepped up and sacrificed their time off to cover open shifts 

and work investigations. Many extended shifts, long work weeks, and missed family 

events ensured continuous patrol coverage and investigative follow up.  

Another challenge for us last year was the county-wide switch over to our new records 

management system. As with any change, there were many obstacles, both financially 

and logistically speaking. For example, this meant upgrading or replacing all squad 

computers and desktop computers in order to meet the system requirements of the new 

program.  

The official switch over occurred in November and relatively speaking, we transitioned 

fairly well. As with any change this large, we expected there to be speed bumps along 

the way. The new system has some nice new features that will make things easier.  

With the addition of our three new officers, I’m excited for the future of the department. 

We have added some great young talent and most importantly, we added high 

character officers with a positive work attitude. I want to thank the Village Board for their 

approval to hire an additional officer; it makes a big difference to have six dedicated 

patrol officers and it gives us much needed coverage during our busiest hours.  

I hope you enjoy this year’s annual report and I’d like to thank our board, committee 

members, and our citizens for your continued support! 

Sincerely, 

Terry McHugh 

Chief of Police 



To the Citizens of Kronenwetter and Village Board Trustees, 
 

This year will mark my 14th year of service for the Kronenwetter Police 

Department and the village. To better understand the Kronenwetter Police Department’s 

mission and original principles, it is important to look at all the changes within the village 

during that timeframe. Over those 14 years of service, I have seen many changes, most 

notably are the amount of new residents since 2005 and the growth of apartments, 

homes, and traffic.   

Also within my 14 years, I have seen four commercial businesses arrive and one 

retail service station. When I arrived here, the village population was approximately 

5,369 and as of 2018, the estimated population was 7,733. That’s an average increase 

of 168 residents per year.  At this growth rate, Kronenwetter may break the 7,900-

population mark in 2019, which makes us one of the fastest growing communities in 

central Wisconsin.  Since 2005, the police department has grown by 6 full-time officers 

and is now serving over 7,733 citizens, the apartment buildings, homes and modest 

business growth.   

As we have seen our population grow, calls for service have grown and the traffic 

has increased, though our focus on moral authority has not changed. In regards to 

moral authority, it is important to explain and emphasize the Department’s motto of 

“Community Focused, People First”.  

“Community Focused”:  Kronenwetter Police Department is unique and set apart 

from all others. The village itself is unique as it has a mixture of rural and urban living. 

The Village of Kronenwetter is 52 square miles and is the largest village by land area in 

the State of Wisconsin, as well as in the entire United States. Thus, it is essential to 

understand that one household to the far north may vary drastically from a household to 

the far south in the village.  



The village is also unique in that more than 80% of the population in the village 

own their own home and over 90% are middle class people. This understanding of why 

our residents are unique is critical to policing and how we approach our citizens. 

Essentially, the Kronenwetter Police Department has to appreciate everyone’s 

concerns, views, and visions of living, all of which we have understood for the past 14 

years.  

“People First”:  The strongest attributes of the Kronenwetter Police Department 

have been its ability to listen to its citizens, to treat everyone equally, and to understand 

that everyone has inner battles and struggles. The Kronenwetter Police Department 

strives to treat everyone we meet with respect and kindness. So when you hear phrases 

like “enhancing the quality of life” which many departments use, we take that phrase to 

another level with the belief of treating people the same way we expect to be treated.  

Additionally, we understand it is easy to help people you like or respect. We push 

to stand by, support, and help the ones in dire need and those we don’t know, as that is 

“enhancing the quality of life” which is not just a phrase! This philosophy facilitates a 

safe environment, which in turn enhances the quality of life within the Village. 

I have been very fortunate to have worked with and for the citizens of 

Kronenwetter for 14 years.  As I said above, Kronenwetter is a unique mixture of caring, 

hardworking, and supportive people.  In the opinion of the police department, 

Kronenwetter has the most potential for business and residential growth in Marathon 

County.   

 
Sincerely,  
Christopher Smart 
Lieutenant of Police 
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Chief  of Police            
Terry McHugh

Patrol Lieutenant     
Chris Smart

Ofc. Dan Dunst

Ofc. Brad Wolff

Ofc. Soua Xiong

Ofc. Aaron Seehafer

Ofc. Jason Dienger

Ofc. Riley Kurtz

Ofc. Gary Anderson

Ofc. Ashley Hansen

Ofc. Josh McCaskill

Ofc. Greg Bean

Police Clerk         
Dianne Drew

Crossing Guards 
Maureen Lambert and 
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Officer Aaron Seehafer was the first of the three new full time officers hired 

last year and was sworn in on January 9, 2018. He earned his Associate’s 

degree and police certification at Northcentral Technical College and 

worked for the Edgar Police Department for approximately four years 

before coming to KPD. 

 



 

 

 

 

 

Officer Jason Dienger was hired in May after graduating from UW Stevens 

Point with a Bachelor’s degree in Resource Management—Law 

Enforcement. He completed recruit school at Mid-State Technical College 

and worked for the WI DNR and UW Protective Services prior to KPD.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Officer Riley Kurtz was hired in October and his position was part of an 

authorized and much needed staff increase. He earned his Associate’s 

degree and attended recruit school at Northcentral Technical College. Prior 

to being sworn in at KPD, he worked as a Reserve Deputy for the Marathon 

County Sheriff’s Office.  

 



The fact that we were so short-handed on patrol last year made things very 

challenging for us. We rarely had overlap on shifts and a large portion of 

the year was spent field training the three new officers. Despite this, we still 

handled over 6,600 calls for service, including many that turned into lengthy 

investigations.  

We had several labor-intensive investigations last year, including the 

following, all of which occurred over a four-month stretch: 

 A four-month long missing person’s investigation, in which we were 

assisted by the Marathon County Sheriff’s Office, the WI Department 

of Criminal Investigation, the Mosinee Police Department, and the 

Wausau Police Department. 

 Three complex shooting investigations, including a “shots fired” call 

on Eva Road in which a dangerous wanted felon, who had been 

harbored by a resident, fired several rounds indiscriminately one 

night.  A multi-jurisdictional investigation ultimately led to his arrest. 

For these three cases, we were assisted by the WI Crime Lab, the 

Marathon County Sheriff’s Office, and the Everest Metro, Mosinee, 

Rothschild, and Wausau Police Departments.  

 Three burglaries, two of which involved stolen firearms. 

 An arson investigation of a garage four-plex with the arrest of a 

suspect we had arrested months earlier for another arson. Agents 

from the WI Department of Criminal Investigation Arson unit assisted 

us in this investigation as well.  

 An assist with the FBI’s Child Exploitation Task Force on a search 

warrant and arrest of a Kronenwetter resident. 

From a purely investigative standpoint, this was arguably one of the busiest 

stretches in our department’s history. With no detective bureau to work 

investigations, these tasks fall on our patrol officers, who have to juggle 

follow up investigations with their everyday calls for service. 



Our UCR (uniform crime reporting) figures were fairly similar to past 

years; however, we did see a slight increase in a few areas. The amount 

lost in property crimes was the lowest we have ever seen and it’s also 

nice to see that we recovered roughly 45% of that stolen property. 

Historically, our average recovery rate is around 43%, so we were right 

on target. 

 

Nature of Offense 2014 2015 2016 2017 2018 

Criminal Homicide 0 0 0 0 0 

Forcible Rape (sexual assault) 0 3 0 2 4 

Robbery 0 0 0 0 0 

Aggravated Assault 3 3 3 5 6 

Simple Assault 14 17 5 10 9 

Burglary 9 6 21 6 12 

Larceny 31 23 15 20 24 

Motor Vehicle theft 4 1 4 0 0 

Arson 0 0 0 0 1 

 

 

 

 

 

 

 

 

 

$8,110 

$17,867 

Property Loss 2018

Recovered Stolen



Our officers joined a nationwide trend among law enforcement agencies by 

becoming Naloxone trained last year. Naxolone, also known as Narcan, is 

used to reverse opioid related overdoses. We believe that having this 

available to officers provides them 

with a potentially life-saving tool.  

Given the rural nature of much of 

our village, our officers are often the 

first on scene to a medical 

emergency.  In addition, drugs 

containing Fentanyl are potentially 

lethal and accidental exposure can 

occur from airborne particles or 

simple contact with a just a small 

amount of the substance. Now our 

officers have a tool to both save 

citizens’ lives and to protect 

themselves in the event of an 

accidental exposure.  

The Kronenwetter Fire Department 

was already certified in the use of this product, so they trained our officers. 

Each of our marked patrol cars contains this life saving agent.  

Lastly, we are particularly grateful to the Kronenwetter Lions Club, who 

provided a generous donation that covered the cost of our initial purchase. 

Thank you Kronenwetter Lions Club!! 
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Last year, we decided against another SUV and instead we purchased a 

Dodge Charger with all-wheel drive and the V-8 Hemi. The vehicle has 

performed very well for us and so far we are quite pleased with it. With 

three marked patrol 

squads over 150,000 

miles, the new vehicle 

was greatly needed.  

Our marked fleet is 

now a mix of SUV’s 

and passenger cars 

along with one 

unmarked squad that 

the chief drives.  

Last year, our total 

vehicle maintenance 

and repair costs were 

over $8,900, which is almost exactly where we ended up in 2017 as well. 

The large geographical area of the village means our squad cars 

accumulate miles at very high rate. We try to offset this through regular 

vehicle purchases each year.  
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